TERMS AND CONDITION OF
TELEMARKETING

These Telemarketing Terms and Conditions (the
“Terms”) constitute a legally binding agreement
between the applicant or policyholder (“I,” “you,” or the
“Customer”) and Al Fujairah National Insurance
Company P.J.S.C. (“AFNIC,” “we,” “us,” or “our”).
These Terms govern telemarketing activities relating to
AFNIC’s products and/or services conducted through its
authorized telemarketing channels.

By proceeding, you acknowledge and agree to be bound
by these Terms and Conditions.

These Terms and Conditions govern how Al Fujairah
National Insurance Company P.J.S.C. communicates
with customers or prospective customers for
telemarketing purposes.

If you choose to provide your consent, you will be asked
to specify your preferences in the consent form,
including your preferred language, communication
channels, and the insurance products or services for
which you wish to receive marketing offers.

1. Scope of Consent

You acknowledge and agree that consent is not required
where you are an existing customer and the
communications fall within the scope permitted under
the applicable laws and regulations of the United Arab
Emirates, including customer service calls.

If you choose to consent to telemarketing, you authorize
the Company and/or its authorized representatives or
partners to contact you through the channels selected in
the consent form. These may include telephone calls
made by employees or automated systems, emails, SMS
messages, instant messaging applications, chat services,
in-app notifications, websites, social media platforms,
digital platforms, and any other electronic channels
selected by you in the consent form.

Such communications may be made for the purpose of
offering, selling, promoting, or advertising the
Company’s insurance products and services; responding
to your enquiries; following up, at your request, on an
insurance application submitted by you; or providing
services relating to your insurance policy or insurance
claim.
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2. Communication Preferences

If you choose to provide your consent, you may specify
the following in the consent form:

e Your preferred language, whether Arabic or
English.

e The communication channels you consent to.

e Your preferred method of communication,
through employees, agents, artificial whether
intelligence—based systems, automated calls,
chatbots, or other automated systems.

e The products or services for which you wish to
receive offers, including life, health, motor,
travel, home, fire, and personal accident
insurance, as well as other insurance products
offered by the Company.

The Company will, to the extent reasonably practicable,
communicate with you in accordance with the
preferences specified in the consent form.

3. Nature of Consent

Before choosing to provide your consent, please note the
following:

e Providing consent is optional and entirely
voluntary.

e Consent is not a condition for purchasing any
of the Company’s products or services.

e  You may access the Company’s products and
services through its available channels without
consenting to receive marketing
communications.

e You may refuse to provide consent without
incurring any fees or experiencing any adverse
consequences.

e |If you choose to provide your consent, you
confirm that you have read and understood
these Terms and have been given sufficient
opportunity to make a voluntary and informed
decision.

4, Customer-Initiated Contact

If you contact the Company or request that the Company
contact you regarding a product, service, insurance
application, insurance policy, or insurance claim, the
Company may contact you to respond to your enquiry,
follow up on your request, or complete the transaction

Jual sl cBlpali -2

4_@5\}4” CJ}A-’ ‘; ‘;:3 LA -\ﬁ.& _ﬂﬁ A ‘233\‘543‘ &_I‘)h\ \J‘\

Al ol A jall o) g cobal Aliadal) A2l @

Leahasind e 3855 ) Jeal sl 58 @

o cpil e A e o) s dlimidl Jeal il Ay @
G&:L\Lu.a&\ <A Chlyisy A_AQ Qaind dalaf }i c%}
b e s A0V Dsladl el o AV Gl
Addsall Aadai) o

sase i G i A cleddl G claiidl e
Gdilly alall e il @l G L el
Omalis il Gaaliy (S el oaliy (aall
daad a3l Sl ) caalis e all cpali s (Joladl
AS ) L ) Al cilaiall (e W e

) CDladill 18 5 elaa Joal sl ¢SaY) a8 S L il
A8 pall 3 gai g Waaas

48 gal) dapks -3

o Las plall (oa  AE) ) LA J8

Boall dlial Sy o sl A8 sall a5 o

A3l Cilaiie e (sl ol pal Un s 4680 sall 5 Y o
Lelaas

O Lilead 5 4S5l cladie o Jpanl) liSay @
e 438 gl ) dalall )50 daliall el i) Ja
gy guatl) YLatY) s

S psm sl Jani 30 488 sall (i) A€y o
Apdes JBT (5Y (il

Lo pall sda el j8 ol oS lild (A8 gall < 53013 @
ifinse i HA3Y A4S Lm 58 oll a5 Lgingd s
= shs

deanll il Lo 3L Jualy) -4

el Zaglia o @ jludin) e ol el Juasy) A8 5all jgaid



initiated by you, within the scope of your request and in
accordance with the applicable laws and regulations.

Your contact with the Company does not, by itself,
constitute general or open-ended consent to receive
other marketing communications unless you expressly
consent to such communications.

1. Customer Service Communications

The Company will not make marketing communications
to you without first obtaining your consent where such
consent is required under the applicable laws and
regulations of the United Arab Emirates.

Marketing consent does not apply to non-marketing
communications that the Company may lawfully make,
including customer service communications or
communications necessary in connection with your
application, insurance policy, insurance claim, or the
performance of the Company’s legal or contractual
obligations.

6. Do Not Call Registry

If you choose not to consent to receiving telemarketing
communications, the Company will register your
telephone number in the Do Not Call Registry and will
not contact you for telemarketing purposes, except in
circumstances permitted by applicable laws and
regulations.

If you choose to provide your express consent, you agree
that the Company may contact you within the scope of
your consent and specified preferences, notwithstanding
the registration of your telephone number in the Do Not
Call Registry, until you withdraw your consent.

Contacting the Company to enquire about a product or
service will not, by itself, remove your number from the
Do Not Call Registry or constitute general consent to
receive all marketing communications.

7. Calling Hours

The Company will make telemarketing calls only during
the legally permitted hours, from 9:00 a.m. to 6:00 p.m.,
unless you expressly request or consent to being
contacted outside these hours, to the extent permitted by
applicable laws and regulations.

The Company may contact you outside these hours
solely at your request to respond to an enquiry or
complete a transaction initiated by you, where legally
permitted.
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8. Call Recording

The Company may record telemarketing calls for
verification, quality assurance, training, evidentiary
purposes, and compliance with applicable legal and
regulatory requirements.

You will be notified that the call is being recorded in
accordance with applicable requirements. Such
recordings will be processed and retained in accordance
with the Company’s Privacy Policy and applicable laws

and regulations.

9. Methods of Withdrawing Consent

If you choose to provide your consent, you may
withdraw it or modify your communication preferences
at any time, without incurring any fees or adverse
consequences, through any of the following channels:

e Email: complaints@fujinsco.ae

e Toll-free number: (800-23642) AFNIC

e Any other official channels made available by
the Company for this purpose.

10-Complaints and Support

For support, you may contact us through any of the
following channels:

Toll-free number: (800-23642)AFNIC

Email: complaints @fujinsco.ae
Suggestions: https://afnic.ae/suggestions
Complaints relating to marketing
communications: complaints@fujinsco.ae

If your complaint is not resolved within the legally
prescribed period, you may escalate it to Sanadak, the
Ombudsman Unit for the United Arab Emirates, through
any of the following channels:

e Telephone: 800SANADAK (800 7262325)
e Email: info@sanadak.gov.ae
e Website: https://www.sanadak.gov.ae

11. Legal Capacity
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You may provide consent only if you are at least
eighteen (18) years of age and have the legal capacity
required to provide such consent.

12. Privacy and Data Protection

The Company processes, uses, and retains your personal
data in accordance with applicable laws and its Privacy
Policy, available at: https://afnic.ae/privacy-policy.

13. Duration of Consent

If you choose to provide your consent, it will remain
valid until you withdraw it or until it expires in
accordance with applicable laws and regulations.

14. General Provisions

e Words in the singular include the plural and
vice versa, and references to any gender
include all other genders.

e Headings are included for organizational
purposes only and do not affect the
interpretation of these Terms.

e If any provision is determined to be invalid or
unenforceable, the remaining provisions will
remain valid and enforceable.

e The Company may amend these Terms in
accordance with applicable laws and
regulations. Where required, you will be
notified before any material amendment
affecting the scope of your consent or your
rights takes effect.

e The Company may suspend, restrict, or
discontinue its telemarketing services without
prejudice to your legal rights

e These Terms are governed by the laws of the
United Arab Emirates. Any dispute arising out
of or in connection with these Terms will be
subject to the jurisdiction of the competent
authorities and courts of the United Arab
Emirates, in accordance with the applicable
jurisdictional rules.
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